
2009 Application Information 
 
To apply for assistance from Operation Blue Santa, you need to have two proofs of address, (1) an identification with a picture 
and (2) proof of your address, such as a utility bill, lease or insurance card.  FEMA Cards and Red Cross cards will be accepted in 
lieu of photo id. You can only apply for your own household and children listed on the application must reside in that household.  
Proof of age must be provided for all children (school records or shot records).  
 

 
If you have applied for assistance with Salvation Army you will be ineligible for assistance from 

Blue Santa and The Christmas Bureau of Austin and Travis County. 
 
 
Housing Authority of the City of Austin - Residents must submit applications through the Housing Authority – Please see the 
Specialist at the property or see the property manager for assistance. Applications will not be accepted from HACA residents 
unless they are submitted by the agency representative. 
 
Mason Manor Apartments – Residents can submit an application through your management office.   
 
Travis County Residents - If you do not live in the city limits of Austin but live in Travis County you will need to apply with Brown 
Santa.  The phone number is 247-2682 and the website is www.brownsanta.org 
 
2009 Application Locations 
 
South Austin Neighborhood Center 2508 Durwood 78704 972-6840 9-Nov 1:30p - 4:30p  
     10-Nov 1:30p - 4:30p  
     30-Nov 1:30p - 4:30p  
     4-Dec 9:00a - 12:00p 
 This center will have 3 classes per day to assist individuals in signing up for assistance.  Each time slot will 
accommodate 75 individuals.  The November dates will have classes at 1:30pm, 2:30pm and 3:30pm.  The December 
date will have classes at 9:00am, 10:00am and 11:00am.   
 

Individuals should call and sign up in advance for one of the available time slots. 
Walk-ons will only be seen if a time slot is not full. 

Rosewood Zaragosa Neighborhood 
Center 

2800 Webberville 
Road 78702 972-6740 19-Nov 1:30p - 4:30p  

     20-Nov 9:00a - 12:00p 
     3-Dec 1:30p - 4:30p  
     4-Dec 9:00a - 12:00p 



  
 
 This center will have 3 classes per day to assist individuals in signing up for assistance.  Each time slot will 
accommodate 75 individuals.  November 19 and December 3rd will have classes at 1:30pm, 2:30pm and 3:30pm.  
November 20th and December 4th dates will have classes at 9:00am, 10:00am and 11:00am.   
 

Individuals should call and sign up in advance for one of the available time slots. 
Walk-ons will only be seen if a time slot is not full.  

  
Blackland Neighborhood Center 2005 Salina Street 78722 972-5790 9-Nov 8:30a - 12:00p 
     10-Nov 8:30a - 12:00p 
     4-Dec 8:30a - 12:00p 
Applications taken on a walk in basis during times indicated         
St. John's Neighborhood Center 7000 Blessing 78752 972-5159 5-Nov 9:00a - 12:00p 
     6-Nov 9:00a - 12:00p 
     4-Dec 9:00a - 12:00p 
By Appointment only.  Please call or come by to sign up for an appointment.       
East Austin Neighborhood Center 211 Comal 78702 972-6650 16-Nov 8:30a - 11:30a 
     24-Nov 8:30a - 11:30a 
     4-Dec 8:30a - 11:30a 
Applications taken on a walk in basis during times indicated         
Santa Barbara Catholic Church 13713 FM 969 78724   2-Nov 10:00a - 2:00p 
     16-Nov 10:00a - 2:00p 
Applications taken on a walk in basis during times indicated         
Montopolis Recreation Center 1416 Montopolis Dr. 78724   3-Nov 10:00a - 2:00p 
     16-Nov 10:00a - 2:00p 
Applications taken on a walk in basis during times indicated         
Turner-Roberts Rec Center 7201 Colony Loop 78724   4-Nov 10:00a - 2:00p 
     2-Dec 10:00a - 2:00p 
Applications taken on a walk in basis during times indicated         
Dove Springs Rec Center 5801 Ainez Drive 78744   20-Nov 10:00a - 2:00p 
     4-Dec 10:00a - 2:00p 
Applications taken on a walk in basis during times indicated         
Reaching Out Center  15630 Vision Dr            78660 251-4800 6-Nov 9:00a - 12:00p 
  Pflugerville   13-Nov 9:00a - 12:00p 
     16-Nov 1:00p - 4:30p  



     23-Nov 1:00p - 4:30p  
     30-Nov 1:00p - 4:30p  
Applications taken on a walk in basis during times indicated         
Angles of Hope   1817 E. 6th Street 78701   4-Nov 10:00a - 12:00p (English) 
    4-Nov 2:00p - 4:00p (Spanish) 
     11-Nov 10:00a - 12:00p (English) 
     11-Nov 2:00p - 4:00p (Spanish) 
     18-Nov 10:00a - 12:00p (English) 
     18-Nov 2:00p - 4:00p (Spanish) 
     2-Dec 10:00a - 12:00p (English) 
     2-Dec 2:00p - 4:00p (Spanish) 
Applications taken on a walk in basis during times indicated.         

 


